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OBIIM IIOJIOXKEHUSI, IEJHA N NPUHIAIINA

Yu.1. (1) BeTpemuHuTe npasuia 3a OopraHM3alMATa Hi aAMHHHUCTPATHBHOTO o6Gemyxpane /BIIOAO/ ce usnasaTt B
W3IBJIHEHHE Ha wi. 2, all. 1, T. 6, 4.6 u 4115 ot HapenaTa 3a aIMUHUCTPATUBHOTO chnyx(PaHe.

(2) Te3u mpaBuia perjameHTHpar OpraHU3MpaHeTo M W3ITBJIHEHUETO Ha Mpolieca Ha MpeAoCTaBsAiHE Ha
allMHHPICTpaTPIB;{H yenyru ot CY ,'EO MMUJIEB* - BapHa npy cria3BaHe M3MCKBaHUATA Ha 3aKOHa 3a aAMHUHUCTpALUATA
/3A/, Hapen6ara 3a aAMMHUCTPAaTUBHOTO o6cayxsane /HAO/, AIMAHHCTPaTUBHONPOLECY ATTHU xoxekc /ATIK/. 3akoHa
3a 3alMTa HA JMYHATE JaHHM. 3aKOHa 3a MPEeLyYHIHMIIHOTO W yHWIMIHOTO obpasoBanue, 3akOH 3a NOCTBI 10
o6uecTBeHa MH(OPMALUA, 3aKOHa 32 MPOpECHOHATHOTO obpazonanue U 00ydenue, Beuuky [IpaBUTHULIA U TIpaBuia,
BAJIMIHU HA TEPUTOPUATA HA YUUIIUILETO.

3) BITOAO ypexaaT yCcioBHs M pell 3a NPel0CTaBAHE aIMUHCTPATUBHHU YCITYTH.

“) Te3n BHTPEIIHH MPABHIIA HE Ce MPUIIArar 3a J0CThbIa 10 JHTHU JaHHH.

Y.2. (1) OcHOBHUTE NPUHLUMITH MPU MPEAOCTABAHE HA aJMUHUCTPATHBHU YCIIyTH Ca:

1. 3aKOHHOCT;,

2. OTKPUTOCT ¥ JOCTBIIHOCT;

3. OTTOBOPHOCT U OTYETHOCT; &

4. e(eKTUBHOCT;

5.cy0opAMHALMA 1 KOO AUHALIMA;

6. IPeABUAMMOCT;

7. 00EKTUBHOCT W G€3MPUCTPACTHOCT.

(2) BwbTpewHuTe NpaBuia 3a OpraHu3alus Ha aAMUHUCTPaTHBHOTO 0bcmyxBane B CY ,I'eo Munes“ - BapHa
rapaHTHpar:

1. paBeH U JIECEH JOCTBI 10 aAMHHUCTPATUBHATE YCIyrd 1 110 nH(popManys 3a aIMMHUCTPATUBHOTO
o0ciyKBaHe;

2. pa3nnuHu GOPMH 3 IOCTDII 10 aIMHHUCTPATUBHUTE YCIyrH 1 uHdopMaLHATa 3a TAX;

3. KauecTBO Ha MPEJOCTABSHUTE YCIYTH, KOMIIETEHTHO, JIO0E3HO M OT3UBYUBO OTHOLICHHE;

4. KOODAMHMPAHOCT W B3aMMONEHCTBUE C BCHYKM CTPaHH, 3aMHTEPECYBaHW  OT noaoOpsBaHe Ha
aJIMHHHCTPATUBHOTO OBCITY)KBAHE B a/IMMHUCTPALIMUTE, KOETO OCUTypsABa CHAKBOCT Ha pe3ynTaTuTe MpH eIHH U ChIUU
00CTOATENICTBA,;

5. HajeXaHa oOpaTHA Bpb3Ka;

6. U3TbJHEHWE HA 3aAbIDKEHWATA BbB Bpb3ka C aJIMHUHHCTPATUBHOTO OOCHyXBaHe IO MPEABAPUTETHO
paspaboTeHu ¥ 00ABEHH MPaBKIa;

7. ©3MepBaHe ¥ HEMPEKbCHATO N000pABaHE Ha KAYeCTBOTO HA yCIIYTUTE, KaTO CTENCH Ha yIOBJIETBOPEHOCT

Ha TIOTPEOUTENIHUTE;

8. yTBBpIK/IaBaHe Ha 100pH NPAKTHKHU 3a 00CIY)KBAHE HA IPAXIAHATE C MPHOPUTET KbM JIMLATA B HEPaBHOCTOMHO
TMOJIOXKEHME;

9. MapTHLOPCTBO U B3aUMOJEICTBHE C no1*pe6menwre Ha YCIyrd H OpraHu3aluUuTe OT MPaBUTEJICTBEHUS U

HENPaBUTEJICTBEHUS CEKTOP.



10. . YCbBBPILICHCTBAHE Ha aJMUHUCTPATHBHOTO 06CJ'[y)KBaHC, KayecTBOTO Ha IpueMa Hu MOBUIIABAHE
HMUDKA U JOBEPUETO KbM aIMUHHUCTpauusATa.

Yn.3. (1) "AIMHHUCTPATHBHO 00CTyX)BaHe" € BCsAKa JEWHOCT TIO M3BbPIUBAHE HA aIMMHUCTPATHBHU YCIyrd OT

CY ,,'EO MHUJIEB*.

(2) " AIMUHHCTpATHBHA ycayra" e:

1. W3NaBaHe Ha WHIMBUAYaTHU aJMHHUCTPAaTHBHU aKTOBE, C KOUTO CE ynocroBepsiBaT (GakT ¢ MPaBHO
3HAYEHHUE;

2. M3/[aBaHe HA WHAMBUIyaTHH aIMUHUCTPATUBHY aKTOBE, C KOMTO CE TPU3HABA UK oTpuva

ChLIECTBYBAHETO Ha npasa Wil 3a4bJIKCHHUS,

3, W3BbPIIBAHE HA APYTH aIMMHMCTPATHBHHM ICHCTBUA, KOMTO MpE]CTaBJABAT 3aKOHEH MHTEpec 32
(U3MUECKO WU FOPUAMYECKO JIULIE;

4. KOHCYJITALMUTE, MPE/ICTaBJIsABALLN 3aKOHEH MHTEpeC 3a pu3NIeCcKO WK IOPUAMYECKO JIMIE OTHOCHO
aIMMHHUCTPATUBHOTIPABEH PEXUM, KOUTO Ce JaBaT Mo cujlaTa Ha HOPMATUBEH aKT WK KOWTO Cca CBbP3aHM C M3[[aBaHe Ha
aJMUHHCTPATUBEH aKT MM C U3BbPLIBAHE HA IPYra aIMUHACTPATHBHA yCIIyra,

(3) C HacTOsLIMTE TpABWia Ce PerjJaMeHTHpa OpraHM3alusTa Ha aAMUHHCTPATHUBHOTO o0city)KBaHE B
CHHXPOH ¥ KOOPJMHAIMA C TPaBHIaTa 1 HOPMHTE, pasniCaHi B neiictBamara ,,CucteMa 3a (PMHAHCOBO YNPaBJICHUE H
KOHTpOT” |

Y;1.4. (1) CyGekTd Ha MPaBOTO HA JIOCTBII 10 aIMHHUCTPATHBHH YCIYTH €2 yuCHHIH, POJAUTENH, YUUTEIH, IPYTH
BHHIUHM JIMIA - TpaxaaHu Ha PemyGnuka bbarapusd, 4yKIACHUM W JMLATa 6e3 rpaKJaHCTBO M BCHYKH IOPUAMYECKH
JMLa.

(2) Jluuara mo an.l HapuyaHu 3a MO KPaTKO ,3aABUTEJIM MOTaT fa YNPaXHAT MPaBOTO CH Ha JOCTBI MPH
YCJIOBUSTA W 1O Pe/ia Ha Te3W BbTPELIHM NpaBuiia n Ha 3akora 3a JOCTBII A0 00uIeCTBeHa HH(OpMALHs.

Y,1.5. Bcuuky MPUHLMIK U CTAHAAPTH MO OTHOIIEHUE HA aIMUHUCTPATUBHOTO o6cny3KBaHe, uH(pOpMaLIMOHHUTE
M KOMYHMKALMOHHHMTE KaHAlM Ca OMOBECTCHM 4PE3 WHTEpPHeT CTpaHuuara CY ,l'eo Munes“ - BapHa u Ha
anpopmauno%l;lTe Tabja B yYUIHLIETO.

Y;1.6. UndopmanusTa 3a aMHHICTPATUBHOTO 00CTYXKBaHe cleBa 1a Obae:

e  sicHa, TOYHA, JOCTOBEpPHA, 00IOpa3Orpaema, CUCTeMaTU3upata 1 MbJHa;
e  JIOCTBIIHA 3a XOPa C YBPEKAAHUA,
e 0e3 abpeBHaTypH, CbKpALICHHUs U MPETPATKH
Yn.7. 1) Unpopmarus 3a npepocrapsuute ot CY ,,I'eo Munes™ yciyru Moxke 1a ObJie MOTy4€eHa OT:
e uHTepHeT cTpaHuuara Ha CY ,, L ’eo Munes*
e  wuHdopmauuoHHo Tadno B CY ,,I'eo Muies™
(2) OG6pasuu Ha 3asBleHUs / HCKAHUA 3a NPENOCTaBsHE HA aIMHHUCTPATUBHU YCIyrH Ca HA PasTONOKCHNE npu

CHOTBETHHTE MUThXkHOCTHH uua B CY ,,I'eo MueB®, KakTo ¥ Ha MHTEPHET CTPAHHLIaTa HA yUMITULIECTO, PasHoNOKEHN B

paszen ,, OpraHuzanus‘. .




OPI'AHU3ALIMSA HA AIMUHUCTPATUBHOI'O OBCJIYKBAHE

Paznen 1
JIBXHOCTHH JIMLA - 3AABJUKEHWIS], OTIroOBOPHOCTH:

Yn.8. Cayxurenute B CY ,I'eo Munes ce uaeHTHhUIMpaT 4pe3 coOOCTBEHO, paMUIHO UME U JUTBXKHOCT MpH

BOJIeHe Ha TeJe()OHHU Pa3rOBOPH.

Y.9. CJ'ly)KI/ITeJ'lﬂT, KOUTO npeaocTaBs HH(pOpMaLlHﬂ 3a BUJOBETE YCJIYI'¥, U3BbPLIBAHU OT aAMUHUCTpALIMsATA Ha

CV ,'eo MuieB* KaKTO U peabT 3a MPENOCTABIHETO UM, € NEeJIOBOAUTEN.

(1) JleitHOCTTa 110 aAMHHHUCTPATHBHOTO OOCITy.KBaHEe Ha MOTpeOMTENUTe Ha AIMUHHCTPATUBHU YCIyrH B

CY ,'eo Munes* ce 0ChLIECTBSBA U U3BBPILBA OT CACAHUTE [UIBKHOCTHH JIULIA!

o 3AC
° JenoBoauren
° JlomakuH

B HEMOCPEICTBEHOTO CHTPYAHUUECTBO C MiiaBHus cyeToBoauten u 31V noa koutposa na JIMPEKTOP.

() JUTB)KHOCTHATA XapaKTepPUCTHKAa Ha JIML@Ta BILTOYBA M3MBJIHEHWE HA 3aAb/DKEHUs U OOBbP3aHH
KOMIIETEHTHOCTH BbB BPb3Ka C aIMUHUCTPATUBHOTO 00CITyKBaHE,

(3) BCSIKO OT JUTb)KHOCTHUTE JIMI(A, U3BBPIIBA ONpPEIEIeH! BUNLOBE aIMUHUCTPATUBHU YCIIyTH, YTBBPACHH
1 pasnpeiesieHu ¢ Pe30JIIoLHMs OT AUPEKTOpa Ha YUUITHIIETO.

Y. 10. CnyxuresuTe, U3BbPIIBALIA aAMMHUCTPATUBHHU YCIYTH UMAT CIICIHUTE 3aIbJKEHHUS:

1. IpefocTaBAT MHGOPMALKS 32 AAMUHUCTPATUBHUTE YCIIYTH HA OCTBIIEH U Pa30upaeM e3HK;

2. OTTOBApAT Ha 3alUTBaHMs OT OOLI XapaKTep M HACOYBAT BbHIPOCHTE M0 KOMIMETEHTHOCT KbM CHOTBETHHUA
CITYXKHTEl, KAKTO ¥ KbM APYIH aIMMHUCTPATUBHYU OPTaHy, KOMIIETEHTHH 110 BHNPOCA; '

3. pa3sfcHSBAT M3UCKBAHWATA/ PEKBU3WTUTE, HA KOMTO TPsiOBa 1a OTrOBApAT 3afBJICHUETO WM MCKaHETO 33
OCBIIECTBSBAHE HA aJAMMUHUCTPATUBHATA Yyciyra, dkanbarta, MNpPOTECTHT, CUTHAIBT WIM TPEMLIOKCHUETO IO
TpEeIBAPUTETHO YCTAHOBEH PEl;

4. mpuemar 3asBJICHUs U UCKaHUs, XKal0u U NPOTECTH, CUTHAIHA U NPEIOKEHHUS,

5. mpueMaT 3asBIIEHHs W PETHCTPUPAT YCTHU 3alMTBaHMA MO 3aKOHA 32 JIOCTBI 1O OOLIECTBEHA UH(pOpMALILIS;
npuemar 3asBienus u no HapenGa Ne 8/ 11.08.2016 r. 3a mudopmanmsrta ¥ JOKYMEHTHTE 32 CHCTEMAaTa Ha
npefyYMIMIHOTO ¥ YUHITHIIHO 00pa3oBaHue H I'd PerucTpupa B I€J0BOIHATA CUCTEMA;

6. MPOBEPSIBAT IBJIHOTATA HA JTOKYMEHTALMATA 32 BCAKA aIMUHUCTPATHBHA YCJIyra Mo MpeABapUTe/IHO M3roTBEH
KOHTPOJIEH CIIUCDHK;

7. naBat uH(bopMaLKs 3a X01a Ha paboTara Mo JOKyMe ATUTE;

8. ocbhLIECTBABAT Bp'b3KaTa C OoCTaHaJInTC 3BCHa OT aAAMHUHHUCTPpaLHuATa no n?ao,u, ocrhrUIecTBABAHE Ha
aJIMUHUCTPATUBHOTO 00CITy)KBaHE,

9. NpesoCTaBsAT UCKAHUTE NOKYMEHTH;

10. OCBILECTBSBAT HENPEKbCHAT KOHTAKT cbC 3V ]I 1 Mpr HEOOXOAUMOCT HACOYBA YCTHH 3alMTBAHUA HA

pPOAMTENH, TPAXKIAAHU U IPYTH JIMIA KbM CBbOTBETHUS 3aMECTHUK-AUPEKTOP.




11. OCBILECTBSBAT HEMPEKbCHAT KOHTAKT ¢ JlMpekTopa, B Cliydali Ha HeOOXOAMMOCT OT paboTa mo

JOKYMEHTHUTE, o6pa3yBaHn Bb3 OCHOBA Ha CUTHAJIX WJIK NPEAJI0KEHUA.

12. CJIEAT 3a Cra3BaHETO Ha CPOKOBE, KAYECTBO U ITbJIHOTA HA JOKYMEHTalusATa.

Yn.11. (1)CayKuTenTe, KOUTO U3BHPLIBAT AAMHHHCTPATUBHU YCITYTH, U3TOTBAT GOPMYJISIPUTE C MPUIOKEHUATA
KBbM TSIX, KOMTO JIa Ce MOJaBaT OT 3asABUTEINTE, XKeJaelly 1a MOJ3EAT ChOTBETHATa aIMMHUCTPATUBHA yCiIyra.

(2) ®opmynsipute, 00pasLUTe HA 3asABJICHUS U PEIbT U CPOKOBETE 33 M3BHPLIBAHE HA aAMUHUCTPATUBHHU
YCIyrH ca 0610 I0CTBITHY Ha elleKTpoHHaTa cTpanuua Ha CY ,,'EO MUIJIEB®.

3) TNpu NPOMSIHA HA W3MCKBAHWSATA, ypeleHa HOPMATHBHO, 3aMECTHHK- IMPEKTOpa € JUIbXKEH He3abaBHO
J1a MPeJIOCTABH Ha CITY)KUTEIIs aKTyalu3upana MHGOpMaLHs ¢ NPHIOKEHH KbM Hes dbopmysipu

Ynl2. ChoyKMTeNMTe MOTaT 1a M3WCKBAT NPENOCTaBsAHE Ha MHOOpMaLWs W/MIKH NOKYMEHTH OT OCTaHaluTe
CIyXuTeN/ 4NeHOBE Ha eKHMIa, KOraTo Ts € HeoOX0AuMa 3a M3BbPIIBAHE HA CMPAaBKM M MPEJOCTAaBAHE Ha NOKyMEHTH

IIpY aAMUHHCTPATUBHO 00CITYXKBAaHE HA MSCTO.

a

Paszpen I1
JIBXHOCTHU JIMIIA — PABOTHO BPEME. CJYXKXEBHHU ITIOMEINIEHHA S

Y;.13. MscTo Ha paGoTa Ha UIBXHOCTHUTE JIMLA, M3BBPUIBALIM aAMUHUCTPATUBHU YCIyTH, € Crpanarta Ha Cy
,TEO MUJIEB*. ¢ agpec — KB. ,,Mnajoct”, Oyi. ,Pemy6auka“ Nol24a ¥ CHOTBETHWTE MM KaOWHETH, PA3IOJIOKEHH,

KaKTO cjeaBa:

e  JIeJIOBOJMTEN KaOWHET, Pa3MOJNIOKeH  Ha eT.2 10 AUPEKLUs

e  JIOMaKuH KkaOWHET, Pa3MoNoXKeH Ha eT.l 10 JIEKapCKu K-T
e 3AC kabuHET, pa3MoyiokeH  Ha eT.l 10 JeKapCKu K-T
e  [JIaBeH CYETOBOJIMTE] KaOWHET, PA3MOJIOKEH Ha eT.l JI0 JIeKapCKu K-T

a

Y1.14. Pab0oTHO BpeMe Ha JUIb)KHOCTHUTE JIMLIA, U3BBPIIBAIIN aIMUHUCTPATUBHU yCIIYTH.

Q)] PaGoTHO BpeMe Ha IeJI0BOAUTEI

Hauano - 08.30 4. kpaii - 17.00 4aca. nouuska or 13.00 mo 13.30 yaca.
(2) Pa6otHo Bpeme Ha 3AC ‘

Hauasio - 08.30 4. kpaii - 17.00 4aca.. - mouuBka ot 12.30 mo 13.00 4aca.
3) PaGoTHO BpeMe Ha JOMaKuH

Hauasio - 08.30 4. kpaii - 17.00 uaca. nouuska ot 12.30 no 13.00 vaca.

(4)PABOTHO BPEME 3a o6cnyosiceane Ha 2padicOanu

BCEKH JEJTHUYEH /IEH
34 II'hPBA CMAHA: or 10:00 mo 12:30 u.
34 BTOPA CMAIHA: or 14:00 io 16:00 4




(4) B cmyuaure, KOrato B ClyKeOHUTE MOMEIICHUS M2 notpebuTen Ha aIMUHUCTPATUBHU yCIYTd B Kpas Ha
06SBEHOTO BpeMe, paboTaTa Ha CJIy)KMTEJsi MPOABIKABA 0 MPUKIIOUBAHE HA TAXHOTO o6Ciy)XxBaHe, HO HE TOBEYE OT
e/IMH aCTPOHOMHYECKH Yac cliel 00SBEHOTO NPUEMHO BPEME.

Yn15. (1) Tlpen ciyxeGHHTE NOMELIEHHs, KBASTO CE€ OCHIIECTBSBA aJIMHHMCTPATUBHO obciy)xBaHe, ce
OCHTypsBaT MECTa 3a CslaHe ¥ MOAXOASIIH YCIOBHA 32 Bb3PACTHH X0pa U OpeMeHHU KEHH.

2) KabuHeTuTe 3a aJMUHICTPATUBHO 06CITY/KBaHEe Ca OCUTYPEHH C TabeH.

3) B ciyxe6HOTO MOMEIEHHE Ce OCUTYpsiBa MACTO 3a Mperjea Ha uHpOpMALKsA Ype3 pasriiexaaHe Ha
OpUTMHAIM WM KOTIHUS 110 4L 26, an. 1, T. 1 oT 3akoHa 32 10CThII 10 obuiecTBeHa HHGopMaLus.

“4) JIeOBOMMTENAT M3rOTBS M MOCTaBsi Ha BUAHO MSACTO - UHGPOPMALIMOHHOTO TabJi0 B YUMIIMILE-
uHpOpMAaLHs OTHOCHO BCAKA €HA OT MPEeJOCTaBAHUTE YCIyrd ChIIIACHO Ipunoxenre Ne 3 kpM 4i1.16 ot HAO - Ha
ObArapcKd U HA aHTJIMKACKK €3UK.

(5) Uudopmauusra no npunoxenre Ne 3 ce akTyanusupa BbB BCHUKHM M3TOYHHMLM B 7-IHEBEH CPOK OT

HacTbhIIBaHE HA BCsAKaA MPOMsHA B oOcTosiTeNCTBATA.

Pasznea III
INPEJOCTABSIHE HA AJIMUHUCTPATUBHMU YCIYT'U. IMPOILIEAYPHU.

Y;1.16. (1) CprnacHo Criucbka Ha YHU(UUMPAHUTE HANMEHOBAHHA HA aIMUHUCTPATUBHUTE yCITyTH (CYHAY) Ha
Munncrepcku cbet CY ,,'EO MUJIEB* npejocTass CeiHUTE aAMUHICTPATHBHU Y CITyTH:

1.  W3pzaBaHe Ha yJIOCTOBEPEHHME 32 MPEMECTBAHE HA yUEHHULM B IbPKABHUTE U B OOGLIMHCKUTE YUHIHIIA

2. Tlpuemane Ha 3asBJieHHEe M W3/aBaHE Ha ciyxkeOHa Oenexka 3a NMpHeMaHe HAa YYCHHULH B VIII knac B
HeMpO(UIMPAHATE YUHIHIIA - NPOQUIUPAHY 1 npo(eCcHOHAIHYM TMMHAa3uM, 00EIMHEHH U CPEelHH y4WIIHUIIA Ha MeCTa,
ONpeJie/IeH) N0 IbPKABEH IUIaH-TIPHEM

3. Tlpuemane Ha 3asiBeHHE 3a MPUEMaHe HA yYEHWUHW, 3aBbPLIMIM IMbPBUA IMMHA3HANCH €Tarl Ha CpeaHO
o6pasoBanue oT obeanHeHuTe yuunuiia B XI kiac B HEMPOMUIMPAHKUTE YUHIMIIA — MPOGUIUPAHU U npodecruoHaHu
PUMHA3MX M CPEJHH YUUITHIIA HA MECTa OTIPE/IeNIeHH N0 JIOMbJIHUTENHUS AbPIKABEH ILIaH-PHEM

4,  V3pasaHe Ha AUIUIOMA 32 CPEIIHO 0Opa3oBaHUe

5.  V3maBaHe Ha eBPOTENCKO MPHUIOKEHHES KbM JUIIOMATa 33 CPEIHO obpasoBaHue (B/IM3a B CHJIa OT
yueGHata 2021 /2022 yuebHa ronuHa)

6. UsmasaHe Ha JayOnukarT Ha JOKYMEHT 3a 3aBBPILICH Kjac, eTanm WM CTCNeH Ha o6pa30§aune -
yIOCTOBEPEHHUs], CBUIETEJICTBA, AUILIOMH

7. Vi3maBaHe Ha yIOCTOBEPEHMs 3a BAIMIMPaHE HA KOMICTCHTHOCTH B CHOTBETCTBHE C M3MCKBAHWATA 34
3aBbpILIBAHE HA KJIAC, €TAIl MM OCHOBHA CTETIeH Ha 00pa3oBaHue

8.  W3nasaHe Ha ciry)eOHa GelexKa 3a [0JaJIeHO 3aABJIEHKE 3a 0MyCKaHe 10 IbpKaBHH 3PEOCTHU M3NMHUTH
9.  WsnasaHe Ha ciykeOHa Generxka 3a JOMyCKaHe 10 AbPHKABHH 3PETOCTHH MU3NUTH
10. CuyxeGHE OeJekkd, yIOCTOBEPSBAIIM PasIMiHu (akTd U 00CTOSITENICTBA 33 YUEHHLHM, YUMTEIH,

CITY)KUTEJIN.




11. HWsnaBaHe Ha YI0CTOBepeHHE 3a ocurypurenen goxon (VII 2);
12. W3pasase Ha YI0CTOBEpEHHE 3a TPYAOB CTax Ha ocurypssanu juua (Y11 3);
13. W3BbplLiBaHe Ha KOHCYJTAaLMK, MPEICTABIABALLM 3AKOHEH UHTEPEC 32 (hU3MYECKO WU IOPUIMYECKO JIULIE.
14. TlpenocrassiHe Ha JOCTBII 10 OOLIECTBEHA HH(OPMALIHS;
15. W3naBaHe Ha akaAeMHWYHH CIIPABKH,
16. OTroBop Ha MOCTBITMIIH JKaJIOU U CUTHAIIH,
(2) VYcayrure ce mpesocTaBAT Ha OCHOBaHWE 3aKOHa 33 I0CTHI 10 of1ecTBeHaTa HH&)opmaum.
Yn. 17. (1) TpenoctapsueTo Ha anMuHKUcTpaTHBHA yeayra B CY ,'EO MUJIEB* ce npaBu ciie/l TIOAaBaHETO HA
3asBJIEHME JINYHO OT MOTPeGuUTesIsl Ha ycIyrara B 3aBUCHMMOCT OT BHJA Ha yCjlyraTa.
(2) 3asBICHNATA CE MOAABAT JIMYHO - ¢ JJOKYMEHT 3@ CAMOJIMYHOCT, OT POJXUTENUTE, ChIPYTr/a - ¢
JOKYMEHT, YJI0CTOBEPSBALLL IPAXIAHCKOTO ChCTOSHUE 1/ WM OT JDYIH JIMUA - ¢ MACMEHO MBIHOMOIIHO C HOTapHaaHa
3aBepka Ha MOJMKCA WM aJBOKAT C M3PUYHO aJBOKATCKO IThJIHOMOIIHO M KOMHKE OT aJBOKATCKA KapTa, 3aBEpeHa KbM
ChOTBETHATA FOMHA, ChriacHo wi.24, an.1, 7.3 oT 3A .
3) HckaHeTo 3a MojyyaBaHe Ha aJMMHUCTPATHBHA YCIyra MOXe 1a Oble HanpaBeHO YCTHO, B
nucMena GopMa WK TO eJEKTPOHHA TOIIA, JIMYHO MIIK YPe3 YIbIHOMOIIEH NPECTABATEN Ha 3aUHTEPECOBAHOTO JHLE.
4) AJIMMHHCTPaTHBHHTE YCIYTH 0 9i1.16 MoraT fa 6baT 3asBeHy yCTHO. M3roTBs ce MpoTOKOI
mo oGpasel] 3a MpMeMaHe Ha yCTHO 3asBEHME 3@ NPEIOCT:BAHE HA aAMWUHHCTPATHBHHU YyCIyrd, B KOMTO 3asBUTENAT
MOYKe J1a [IOCOYHM TIPENOYMTAHMS HAYMH Ha TN0JTydaBaHe Ha M3JaICHUs HHAMBHIYaleH aIMHHICTPATHBEH aKT.
4) Ipu MojiaBaHe Ha MCKAHETO 3aABMTENAT CIeBA U3PMYHO 1a MOCOYM HAaYHHA HA TOTyqaBaHe
Ha JI0KyMeHTa (OTroBOpa):
e upe3 JHMIEH3NPAH NOLIEHCKH ONEPATOp HA aAPec, KaTo HHAMBHIYATHUAT A IMUHUCTPATUBEH aKT Ja Obae
W3MpaTeH:
v KaTo BBTpEIIHA MpernopbyaHa MoueHckKa nparka
v/ Karo BbTpELIHA KypHepcka npaTka
v KaTo MeXKIyHapoJHa NMpenopbyaHa MOWEHCkKa MpaTka ~ CiieJi KaTo NMPeAiaTH IeHaTa 3a NoLIeHCKaTa ycayra
Ha CY ,,TEO MUJIEB*
Baxcno! 3asiBUTENSIT JeKJapupa, Ye MOLIEHCKHTE Pa3sXoAu ca 3a HeroBa CMeTKa, IJIATHMH TpH
N0JIy4aBAHETO MY H € ChIVIACeH JOKYMEHTHTE Ja ObAaT MpeHaCSIHHU 32 CIYKeOHH LeH.
e  JIMYHO OT 3BEHOTO 32 aIIMHUHUCTPATUBHO 00CITY)KBaHE;
e [0 EJIEKTPOHEH ITbT Ha €JIEKTPOHHA T01Ia. Yo
Yn. 18. (1) Ilpu npuemaHe Ha 3asBICHUATA CIIYKHUTEJAT TpsiBa Ja TpPOBEPU Al KbM 3aiBJICHMETO Ca
TIPUJIOKEHH BCHYKM JOKYMEHTH, OMMCAHU B HETO, KAKTO M BCHUKH JOKYMEHTH, KOUTO Ce M3UCKBAT 32 W3BBPILIBAHETO Ha
ChOTBETHATA aIMUHHUCTPATHBHA YCITyra.

(2) AKO IOKyMEHTALHMsATa € HEeMbJIHA, CIYXUTEIAT € NTbXKEH Na NpelocTaBu BB3MOXKHOCT Ha 3asBUTENS 3a
1360p - 12 MOJa/ie NOKYMEHTHTE KaKTO I'U € NPeCTAB/I Wil /1a 'Y OKOMILICKTOBA M BHECE NO-KBbOHO.
Y. 19. (1) TlomageHuTe NOKYMEHTH Ce 3aBEeXJAT B [EJIOBOAHATA CHCTEMA Ha CVY ,EO MUIJIEB®, karo Ha

3asiBUTEJIS CE MPEeJIOoCTaBs BXOAALL HOMEP.




() ITonaieHoTo 3asBJeHMe 3@ UCKaHATA MHOPMALKS Ce MPeACTaBs Ha JMPEKTOpa Ha y4MIHIIETO / WK
HEroBus 3aMeCTHHK, KOMTO ¢ MICMEHa Pe30JIIOLUs pasnpeiesis 3a U3NbJIHEHHE OT cnyn(menmé W3rOTBSHETO Ha
JOKYMEHTHTE .

(3) [MocTbnuauTe W 00paGOTEHH HDOKYMEHTH C€ INpelaBarT Ha CbhOTBETHOTO JUIBXHOCTHO JIHLE 3a

U3M'BJIHEHUE U Cla3BaHe Ha CPOKOBE, CbIIACHO pasnycaHuTe NpoueaypH 3a U3BbpPLIBAHE HA aIMUHUCTPATUBHU YCITyTH.

(4) CIyXKHTENNTE, Ha KOUTO € PasrnopeeHo oT JIupeKTopa, U3roTBAT GOpMYIsApUTE C NPUIOKEHHUITA KbM
TAX.

UY1.20. Cliesl H3rOTBSHE OT [UTHKHOCTHOTO JIKIIE, JOKYMEHTBT ce NpejaBa Ha J{MpekTopa 3a NpoBepKa u
TMOJIHC.

Y. 21. (1) Cnen npoBepkaTa JOKYMEHTBT Ce TIpeJaBa Ha CIy)KUTE/Is 32 MPEaBaHe Ha JIMLETO.

) AKO 3asIBUTEJIAT € TIOMCKaJ NOKyMEHTa ia My ObJie M3MpaTeH ¢ JULEH3MPaH MOIICHCKH OnepaTop Wi ¢
eJIEKTPOHHA TIOIA, B CIydaif, 4e TOBa He MPOTMBOPEYM HA JAKOHA W MpW MOJNYYaBAHETO HE CE M3UCKBA MOAIMHC Ha
3asBUTENS WIN YIBJIHOMOIIEHO OT HEro JIMIe, CIYXHUTENAT o Npelasa Ha AOMaKuHa, KOHTO OpraHM3upa He3abaBHO
U3TpalaHeTo Ha JOKyMEHTa

3) AKO 3afBUTENAT € MOUCKAN Ja MOJydd NOKyMEHTa JIMYHO, CIYKUTENAT ChoOllaBa Ha 3asABUTEIS, Y€
VICKAHHUAT OT HEro JAOKYMEHT € M3rOTBEH B 3-JHEBEH CPOK OT M3/aBaHETO My: YCTHO - MO TenedoHa, MUCMEHO - TI0
nmomwara ¢ o6paTHa pasnucKa WM 1o enekTpoHHa moua. Korato CHOOIIABAHETO CE€ M3BBPIIBA YCTHO, CIIYyXUTENAT

otOens3Ba IEHA U yaca Ha IpeJaBaHe Ha CHOOIIEHUETO HA 3asiBUTEJL: U C€ MOAINUCBA.

Y. 22. (1) ToToBUTE NOKYMEHTH CE MOJy4aBaT OT 3asSBUTEIIS WM YIIbJIHOMOLICHO O HEro JIMLE, CpeLLy MOITHC.
(2) AKO B OmpejiesieHHs CPOK 3asBHTENAT HE Ce ABM 1a MOJNyYH MCKAHUA OT HETO JOKYMEHT, MOCIEAHUAT My €C

W3Mpaia 1o nomara ¢ oopaTHa pasnucka UM Mo Kypuep.

Y. 23. (1) Io pena Ha wi. 17, ui.18, 41,19, .20 ce ripuemMar BCHUYKH OIIaKBaHUS )Kaji0u, CUTHAJIM Ha JiMLaTa,
HEIOBOJIHHM OT TPEJOCTaBeHHs JOKYMEHT WIIK OT OTKa3a 1a MM Obie NpeJoCTaBeHa aIMMHICTPATHBHA yCIIyTa.
2) YKan6u v / WM CUTHAIM Ce MOJABaT JIMYHO OT 3asBHUTEJIs MM C HOTAPHAITHO 3aBEPEHO [IbJIHOMOILHO,

MoJafaeHo Mo MolaTa Wik ¢ Kypuep U ce 3aBeX/1aT BbB BXOs1aTa KOPECIMOHACHIIMS Ha YYUWIULIETO.

3) [Ipu pasriekAaHeTo UM CE CTa3BaT pa3nopesduTe Ha yn.18, wi. 19, wn.20, wi.21 oT HacTosILLUTE
npaBua.
Pazpen IV

VIIPABJEHHUE M KOHTPOJ HA KAYECTBOTO HA AJIMUHUCTPATHUBHOTO
OBCJIY’KBAHE

Yu1.24. (1) AIMUHUCTPATUBHOTO OOCIy)KBaHE B CV ,EO MUJIEB* ce oCbIlEeCTBsIBa NPU Cla3BaHe Ha
CJIeIHATE 3ab/DKUTENIHU CTAHAAPTH 32 Ka4eCTBO HAa aIMMHUCTPATUBHOTO o0cy)KBaHe:
1. CPOKBT 32 OTFOBOP Ha 3aMUTBAHMUsl, TIOCTBITMIIM MO MOLIATa U 10 eNleKTpcuHaTa noma, € 10 14 nuu.
2. B CJlydauTe, KOraTo € HeoOX0uMa MpoBepka Ha MACTO WK CTAHOBUILE Ha JpYr aAMUHUCTPATHBEH OpraH

- 10 14 nuu;




3.
3. BpeMeTo 3a YyakaHe NpHU MOJy4yaBaHe Ha MH(OpMaLus W/unu oOpaboTBaHe Ha TOKYMEHTH BbB Bpb3Ka C
aJIMMHICTPATUBHOTO 00CITy)KBaHe NMPH MOCELIEHUE € He MoBeye 0T 20 MUH.;
(2) C orzen MoaepHHM3aLysa U KOHTpoJ Ha obcayxsanero B CY ,['[EO MMJIEB®, npeacrou na Gbae BHeApeHa

aBTOMaTU3HpaHa anmpmauuouﬂa cucTemMa C akKTHBHUpPaHUu (byHKl.lHH 3a KOHTPOJI IO HU3IBJIHEHUETO Ha CPOKOBETE 3a

NPeIOCTaBsIHE Ha aAMUHUCTPATUBHU YCIIYIH. *

Y. 25. € ornen Ha ¢yHkuuoHanHata cu cneuupuka CY . 'EO MUJIEB* npunara ctaHzapTH 3a Ka4yecTBO Ha
aJIMMHUCTPATUBHOTO 00CITy)KBAaHE, KOUTO BKJIIOYBAT:

1. 061mM ¥ cOOCTBEHU CTAHIAPTH 38 KAUYECTBO Ha aIMHHUCTPATHBHOTO 00CITY)KBAHE,

2.00pa3uy Ha JOKYMEHTU U popMyIsapu

3. HQYUMHUTE 33 JOTIUTBAHE 0 NMOTpeOUTEaNnTE 32 nono6pnBéHe ¥ OTYMTaHe Ha paboTaTa MO MPUJIaraHeTo Ha
CTaHIAPTUTE U MPOLETYPHTE;

4.npaBaTa Ha NOTpeGUTENNTE U OPraHU3aLKUATa Ha paboTaTa ChC CUTHANM, NPEIOKEHUs U XKal0u BbB BPb3Ka C

AJIMMHUCTPATUBHOTO 00CITy)KBAHE.

Y. 26.  KOHTPONBT MO CHAa3BaHETO HAa YTBbPAEHUTE CTAHIAPTH, MpaBUiaTa ¥ 3aJbJDKEHUATA Ha
IUTHYKHOCTHUTE JIMIA 33 aIMMHUCTPATUBHO 00CIYKBaHe ce OCBILIECTBSBA OT 3aMECTHUK-AMPEKTOPH 1 JlupeKTop.

Ya. 27. (1) CY ,EO MUJIEB® ocurypsiBa noBHIIaBaHe Ha NpodecHOHanHaTa KBalu(uKalus Ha CIIy)KUTEUTe

A

3a Moao0psiBaHe Ha aIMUHUCTPATHBHOTO OOCITYKBaHE.

(2)BsB ~ Bpb3ka ¢ mMOA0OpsBaHE Ha aAIMHHHCTPATHBHOIO OOCTY/KBaHE C€ OpraHu3Mpar oOyueHHs Ha
CITyXKUTENIUTE ¢ Ui 6e3 0TKbCBaHe OT paboTa

Yn. 28. CVY ,'EO MUJIEB® noaabpxa MOCTOSIHEH OTKPHUT IUAJIOT C no1*pe6menfne, C HENpaBUTEJICTBEHUTE
OpraHu3allMy Ha TpaXaaHuTe M OM3HEcCa, ChC CHHAMKATHHTE OPTAaHM3aLMK U C FPaXIaHCKOTO OOWIECTBO, B KOUTO ce

B3€MaT MpeJIBUJl CTaHOBHILATA OTHOCHO HOBOBBBCACHUATA M craboctuTe B opraHu3auusaTa Ha aIMHWUHHUCTPATHBHOTO

06CJ'ly)KBaHC, KaKTO U MNMPEJIOKEHUsATA 3a n0ﬂ06pﬂBaHeTO My.

Paspen V
MEXAHUW3MMHU 3A OGPATHA BPB3KA

Y. 29 (1) CY ,JEO MUJIEB* npejiocTasst HHPOPMILIHS 3a M3MONI3BAHUTE HAYMHK Ha 0OpaTHa Bpb3Ka. ToBa ce
OCBILECTBSBA Ype3 ChOMpaHe 1 aHANM3 Ha MPEUIOIKEHHs], CUTHAJIU, NIOXBAJIH, OTUIAKBAHUA U Jp.

(2) CpencTBata 3a OChIUECTBSBaHe Ha OOpaTHa Bpb3Ka Ca AHKETH, PA3NoNoKeHH BbB (oaiieTo Ha
anMnHHCTpauus;Ta, KyTHs 32 MHEHHSI 1 KOMEHTapH.

(3) CpexacTsata 3a nojyuyaBaHe Ha oOpaTHa Bpb3Ka Ce W3MOJ3BAT 3a W3MEPBAHE yNOBJETBOPEHOCTTA Ha
norpeGutenure. U3MepBaHETO HA YIOBIETBOPEHOCTTAa Ha MOTpeOUTENMTE CE M3BBPUIBA HE MO-MAJKO OT BEAHBNK
FOJIMILIHO OT KOMKCHS, Ha3HaYeHa oT JIMpeKTOpa Ha YUYMIHILETO . KOATO M3rOTBA JOKIaA 10 J[MpekTopa 3a HajMuue u

CbIbPXKAHUE HA OT3UBUTE.

4) B pe3yJTar Ha MoNyYeHaTa, aHaIM3UpaHATa U KOHCYITHpaHaTa HHpopmauus oT obpaTHaTa Bpb3ka U

OT U3MEPBAHETO HA YIOBJETBOPEHOCTTA Ce MpeANnprueMar IeiicTBUs 3a noaoOpsABaHe Ha aIMUHUCTPATUBHOTO
ofcityXBaHe.

(5) TenepoHbT 3a CUTHAJIH, MpeIJI0KEHUS u OT3UBU e 052/751120.




Paszgen VI
KOHTPOJI BBB BPB3KA C AIMUHUCTPATUBHOTO OBCJIYKBAHE

Y:1.30. KoHTposHaTa AeiHOCT BbB BPb3Ka C M3BbPIIBAHETO HA aIMUHUCTPATUBHOTO 00CITyKBAHE U

aJIMMHUCTPATUBHUTE yCIyru 00XBalla MPoOBEpKa 3a TOYHO CMa3BaHe Ha ONMPEIEICHUTE CPOKOBE M Ka4eCTBOTO Ha
NpeIOCTaBSIHUTE YCIIYTH.

Yn.31. CpokoBeTe 3a HM3IbJIHEHHE CA OMPEJAENEHH B CaMus JOKYMEHT, C PE30JIOLMsA WM MPOUSTHYAT OT
HOpMaTHBEH aKT U ca cbobpasenu ¢ AIIK, ocseH ako B Hopmamaéﬂ aKT € YCTaHOBEH IPYT CPOK.

Y. 32. KonrpoursT o uit. 31 ce n3pbpuisa oT Jlupekropa Ha y4UIUIIETO.

Y. 33. KOHTPONBT MO M3IIBIHEHHWE HA 3alb/DKEHMATa BbB Bpb3kKa C aAMHUHUCTPATUBHOTO o0cnyKBaHe B

MHCTUTYIMSATA CE OCHIIECTBABA OT OPraHUTE Ha U3ITbJIHUTEJIHATA BJIACT.

JONBJHHUTEJHU PA3IIOPEABU

§ 1. Io cmucbia Ha BpTpelHuTe npaBuia: .

1. "TloTpe6uTeN Ha aAMUHHCTPATUBHM YCIyrH'" € BCEKH Ipa)kIaHHH WM OPraHu3aLus, KOUTO 3asABABAT W/unu
[0J13BaT aAMUHUCTPATUBHH YCIIyTH, MOAABAT a0, CUTHAIIM, NPEATIOKEHHUA U 1p.

2. "3anuTBaHe" € BCAKO MCKaHe Ha MH(OpPMALMSI OTHOCHO CTPYKTypaTa U IeHHOCTTa Ha B CY ' EO MUJIEB*

3. "3anuTBaHuMsA OT 06 XapakTep'" ca BCHYKU MCKaHKs 32 MH(pOpMALKs, KOUTO HE M3UCKBAT EKCIIEPTEH
OTrOBOP.

4."CraHmapT 3a KauecTBO Ha aJMHHHMCTPATMBHOTO OOCiyXBaHe" € yTBbPIACHO HM3UCKBaHE 32
aIMHHACTPATUBHOTO 0OCITy)KBaHe MO Pa3IMuHK MOKa3aTenu (BPeMEBH, KaueCTBEHH, konuuecTBeHu), koeto CY ,'EO

MWUJIEB* ce aHraxupa ja cnaspa.

NPEXOJAHU U 3AKJIIOYUTEJIHA PA3IIOPELBU:

§ 1. BoTpemHuTe NpaBuiia ce pruemMat Ha OCHOBaHue Wi 1, a3 1 L. 15 or HAO, Bbp Bpb3Ka ¢ AIIK.

§ 2. Hactostuure mpaBusia ca yTBbPACHH CbC 3aMoBel Ne PJ1-07-850 / 14.09.2020 r. 1 BM3atT B CUia OT Jarara
Ha YTBBHP)KIAABAHETO UM. ‘

§ 3. V3MeHEeHHeTO U JOMbIHEHUETO Ha TE3H NMpaBuia Ce H3BBPIIIBA N0 Pe/a Ha MPHEMAHETO MM.

§ 4. KOHTpOJ 10 M3ITbJIHEHHETO Ha BhTpelHuTe npaBuiia ce Bh3jara Ha 3aMeCTHUK-IHPEKTOPUTE.




H3non3Banu CbKpallCHHs:

3A 3aKoH 32 aIMUHUCTpALUATA;

ATIK AJIMHUHHCTPATUBHOIIPOLECYaJICH KONEKC;

PYO PernoHajiHO ynpaBiieHHe Ha 00pa30BaHUETO, .
MOH : MMUHHCTEPCTBO Ha 00pa30BaHUETO U HAyKaTa,

HAO Hapen0a 3a aIMUHUCTPATUBHOTO OOCITYKBaHe.

BIIOAO BbTpenHy MpaBuiia 3a OpraHM3alusTa Ha aIMUHICTPATUBHOTO 00CITyKBaHe




